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() Exclusive Offers for New Customers

1. Free Annual Monitoring (Fire or Security)
Enjoy 12 months of free monitoring — choose between fire alarm or intruder alarm.

Terms & Conditions:

1. Offer Overview
This promotional offer entitles new and eligible customers to 12 months of free monitoring for either a fire alarm or
intruder alarm system. Customers may select one option only.

2.  Eligibility

Offer available to new customers adding a new monitoring service.

The customer must sign up for a minimum 3 year maintenance contract
Property must be located within the serviceable area defined by Nordwell Ltd
Offer subject to a satisfactory system inspection or installation.

3. Selection of Monitoring Type

e  Customers may choose either fire alarm monitoring or intruder alarm monitoring.
®  Only one type of monitoring is eligible under this offer.
®  The selected system must meet applicable technical and compliance standards.

4. Equipment and Installation

e  Monitoring service applies to compatible systems only.
e If a new system is required, standard equipment and installation charges may apply.

e  This offer does not cover the cost of equipment, installation, upgrades, or repairs unless otherwise specified in
writing.

5. Service Period

®  The free monitoring period is valid for 12 consecutive months from the activation date.
e  After the initial 12-month period, standard monitoring charges will apply unless canceled in accordance with the
service agreement.

6. Limitations and Exclusions

®  This offer cannot be combined with any other promotion or discount.
®  Not redeemable for cash or credit.
®  One offer per household or commercial premises.

7. Cancellation

e  Early cancellation of the monitoring agreement may result in fees or forfeiture of the promotional benefit.
e  Terms of cancellation are governed by the standard monitoring agreement.

8. Modification and Termination

e  Nordwell Ltd reserves the right to modify or withdraw this offer at any time without prior notice.
e  All decisions by Nordwell Ltd regarding eligibility or participation are final.

9. Legal
10. By participating in this promotion, the customer agrees to these Terms and Conditions and to Nordwell]'s standard
service agreement.

e . By participating in this promotion, the customer agrees to these Terms and Conditions and to Nordwell]'s standard
service agreement.

®  This promotion is subject to local laws and regulations.
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