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O Exclusive Offers for New Customers

2. Multi-Property Discount
Receive 20% off when you extend services to an additional property or business location.

Terms & Conditions:

1. Offer Overview
This promotional offer entitles new customers to receive 20% off fire or security services when taking out two or
more properties or business locations at the time of initial engagement.

2. Eligibility

e  Offeris valid for new customers only defined as individuals or businesses not previously under contract or serviced
by Nordwell Ltd

The customer must sign up for a minimum 3 year maintenance contract
A minimum of two separate properties or business locations must be included in the initial service request.
All properties must be within Nordwell’s standard service area.

3. Discount Application

e The 20% discount applies to qualifying fire or security services provided at each property included in the initial
booking.

Eligible services may include: system inspection, testing, maintenance, or compliance checks.
Discount excludes emergency call-outs, parts, third-party costs, and services not specified in the original quotation.

4. Booking and Service Conditions

®  Properties must be scheduled for service within the same general timeframe (typically within 30-60 days), subject to
availability.
Site assessments may be required before confirming service scope and pricing.
All services are subject to standard terms of service and compliance with applicable regulations.

5. Limitations and Exclusions

Offer applies to new contracts only and cannot be applied retroactively.
Cannot be combined with any other promotions, discounts, or special pricing.
Not redeemable for cash, credit, or future services outside of this promotion.
Limit of one multi-property discount per new customer account.

6. Cancellation or Changes

® |f the customer cancels service at one or more properties before service is rendered, the discount may be adjusted or
voided.

®  Rescheduling or partial cancellations may impact eligibility for the discount.

7. Modification and Termination

Nordwell Ltd reserves the right to modify, suspend, or terminate this promotional offer at any time without prior notice.
®  All decisions by Nordwell Ltd regarding eligibility or participation are final.

8. Legal

e By participating in this promotion, the customer agrees to these Terms and Conditions and to Nordwell]'s standard
service agreement.

®  This offer is subject to applicable laws and industry regulations
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