
Nordwell – Offers 


""## Exclusive Offers for New Customers 

2. Multi-Property Discount 
Receive 20% off when you extend services to an additional property or business location. 

Terms & Conditions: 

1. Offer Overview 
This promotional offer entitles new customers to receive 20% off fire or security services when taking out two or 
more properties or business locations at the time of initial engagement. 

2. Eligibility 

• Offer is valid for new customers only defined as individuals or businesses not previously under contract or serviced 
by Nordwell Ltd 

• The customer must sign up for a minimum 3 year maintenance contract  
• A minimum of two separate properties or business locations must be included in the initial service request. 
• All properties must be within Nordwell’s standard service area. 

3. Discount Application 

• The 20% discount applies to qualifying fire or security services provided at each property included in the initial 
booking. 

• Eligible services may include: system inspection, testing, maintenance, or compliance checks. 
• Discount excludes emergency call-outs, parts, third-party costs, and services not specified in the original quotation. 

4. Booking and Service Conditions 

• Properties must be scheduled for service within the same general timeframe (typically within 30-60 days), subject to 
availability. 

• Site assessments may be required before confirming service scope and pricing. 
• All services are subject to standard terms of service and compliance with applicable regulations. 

5. Limitations and Exclusions 

• Offer applies to new contracts only and cannot be applied retroactively. 
• Cannot be combined with any other promotions, discounts, or special pricing. 
• Not redeemable for cash, credit, or future services outside of this promotion. 
• Limit of one multi-property discount per new customer account. 

6. Cancellation or Changes 

• If the customer cancels service at one or more properties before service is rendered, the discount may be adjusted or 
voided. 

• Rescheduling or partial cancellations may impact eligibility for the discount. 

7. Modification and Termination 

• Nordwell Ltd reserves the right to modify, suspend, or terminate this promotional offer at any time without prior notice. 
• All decisions by Nordwell Ltd regarding eligibility or participation are final. 

8. Legal 

• By participating in this promotion, the customer agrees to these Terms and Conditions and to Nordwell]’s standard 
service agreement. 

• This offer is subject to applicable laws and industry regulations 

CUSTOMER DETAILS

Name

Address

Contact

Postcode

Signature Date

FIRE / ALARM SYSTEM

Installation address (tick if same as above)

Address

This installation is  NEW           ADDITIONAL           ALTERATION

Postcode

CERTIFICATE OF COMMISSIONING FOR THE FIRE / ALARM SYSTEM

I/we being the competent person(s) responsible (as indicated by my/our signatures below) for the commissioning of the fire alarm system, 
particulars of which are set out below, CERTIFY that the said work for which I/we have been responsible complies to the best of my/our 
knowledge and belief with the recommendations of Clause 39 of BS 5839-1:2017, except for the variations, if any, stated in this certificate.

Name Position

The extent of liability of the signatory is limited to the system described above.

COMMISSIONING PROCEDURES

The following work should be completed before/after (delete as applicable) the system becomes operational:

All equipment operates correctly. 

Installation work is, as far as can 
be reasonable ascertained, of an 
acceptable standard.

The entire system has been 
inspected and tested in accordance 
with the recommendation of 39.2c 
of BS 5839-1:2017.

Taking into account the guidance 
contained in Section 3 of BS 5839-
1:2013, I/we have not identified 
any obvious potential for an 
unacceptable rate of false alarms.

The documentation in Clause 
40 of BS 5839-1:2017 has been 
provided to the user.

Extent of installation work covered by this certificate:

The following potential causes of false alarms should be considered at the time of the next service visit:

Variations from the recommendations of Clause 39 of BS 5839-1:2013 (see BS 5839-1:2017 Clause 7):

The system performs 
as required by the 
specification prepared by:  
 

A copy of which I/we have 
been given.

Certificate of commissioning for the system on behalf of Nordwell at:

Nordwell Ltd
112 Hellesdon Park Ind. Estate.
Norwich, Norfolk, NR6 5DR
Company Reg No. 4886502
V.A.T. Reg. No. 676 6784 68

Certificate No.FIRE DETECTION & ALARM SYSTEM COMMISSIONING CERTIFICATE

01603 742741 info@nordwell.co.uk www.nordwell.co.uk
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