
Nordwell – Offers
🛡🛡🛡🛡 Rewards for Our Valued Existing Customers

1. Referral Bonus – Earn £100 of your next bill. 
Refer a friend or business and get a £100.00 credit when they sign up as a new customer.

Terms & Conditions:

1. Offer Overview
Existing customers can earn a £100 credit on their next bill by referring a friend, colleague, or business that signs 
up as a new customer with Nordwell Ltd. 

2. Eligibility – Referrer

• The referrer must be an existing customer of Nordwell Ltd with an active account in good standing.
• The referring customer is eligible for one £100 credit per successful referral, with no maximum limit, unless 

otherwise specified.
• Credit will be applied to the next billing cycle following verification of the referred customer’s qualifying sign-up.

3. Eligibility – Referred Customer

• The referred party must be a new customer, defined as an individual or business with no prior service history with 
Nordwell Ltd.

• The referred customer must sign a qualifying service agreement (e.g., fire or security services) and complete any 
required activation.

• Referrals must be submitted before or at the time of the new customer's initial contact or enquiry.

4. Referral Process

• Referrals must be submitted through Norwell’s official referral process (e.g., online form, email, or account manager).
• The referrer must provide accurate contact details for both parties.
• Nordwell Ltd reserves the right to verify the legitimacy of all referrals.

5. Credit Application

• The £100 credit is non-transferable and will be applied only to the referrer’s account.
• Credit has no cash value and cannot be exchanged, refunded, or applied retroactively.
• Credit will not be issued if the referred customer cancels or fails to complete service setup.

6. Limitations and Exclusions

• Not valid in conjunction with any other referral, affiliate, or promotional program unless explicitly stated.
• Employees, contractors, and affiliates of Nordwell Ltd are not eligible to participate.
• Fraudulent or self-referrals (e.g., referring one’s own business under another name) are strictly prohibited and will 

disqualify both parties.

7. Modification and Termination

• Nordwell Ltd reserves the right to modify, suspend, or terminate this promotional offer at any time without prior notice.
• All decisions by Nordwell Ltd regarding eligibility or participation are final.

8. Legal

• By participating in this promotion, the customer agrees to these Terms and Conditions and to Nordwell]’s standard 
service agreement.

• This offer is subject to applicable laws and industry regulations

CUSTOMER DETAILS

Name

Address

Contact

Postcode

Signature Date

FIRE / ALARM SYSTEM

Installation address (tick if same as above)

Address

This installation is  NEW           ADDITIONAL           ALTERATION

Postcode

CERTIFICATE OF COMMISSIONING FOR THE FIRE / ALARM SYSTEM

I/we being the competent person(s) responsible (as indicated by my/our signatures below) for the commissioning of the fire alarm system, 
particulars of which are set out below, CERTIFY that the said work for which I/we have been responsible complies to the best of my/our 
knowledge and belief with the recommendations of Clause 39 of BS 5839-1:2017, except for the variations, if any, stated in this certificate.

Name Position

The extent of liability of the signatory is limited to the system described above.

COMMISSIONING PROCEDURES

The following work should be completed before/after (delete as applicable) the system becomes operational:

All equipment operates correctly. 

Installation work is, as far as can 
be reasonable ascertained, of an 
acceptable standard.

The entire system has been 
inspected and tested in accordance 
with the recommendation of 39.2c 
of BS 5839-1:2017.

Taking into account the guidance 
contained in Section 3 of BS 5839-
1:2013, I/we have not identified 
any obvious potential for an 
unacceptable rate of false alarms.

The documentation in Clause 
40 of BS 5839-1:2017 has been 
provided to the user.

Extent of installation work covered by this certificate:

The following potential causes of false alarms should be considered at the time of the next service visit:

Variations from the recommendations of Clause 39 of BS 5839-1:2013 (see BS 5839-1:2017 Clause 7):

The system performs 
as required by the 
specification prepared by:  
 

A copy of which I/we have 
been given.

Certificate of commissioning for the system on behalf of Nordwell at:

Nordwell Ltd
112 Hellesdon Park Ind. Estate.
Norwich, Norfolk, NR6 5DR
Company Reg No. 4886502
V.A.T. Reg. No. 676 6784 68

Certificate No.FIRE DETECTION & ALARM SYSTEM COMMISSIONING CERTIFICATE

01603 742741 info@nordwell.co.uk www.nordwell.co.uk
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