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© Rewards for Our Valued Existing Customers

1. Referral Bonus — Earn £100 of your next bill.
Refer a friend or business and get a £100.00 credit when they sign up as a new customer.

Terms & Conditions:

1.  Offer Overview
Existing customers can earn a £100 credit on their next bill by referring a friend, colleague, or business that signs
up as a new customer with Nordwell Ltd.

2. Eligibility — Referrer

The referrer must be an existing customer of Nordwell Ltd with an active account in good standing.

The referring customer is eligible for one £100 credit per successful referral, with no maximum limit, unless
otherwise specified.

e  Credit will be applied to the next billing cycle following verification of the referred customer’s qualifying sign-up.

3. Eligibility — Referred Customer

®  The referred party must be a new customer, defined as an individual or business with no prior service history with
Nordwell Ltd.

®  The referred customer must sign a qualifying service agreement (e.g., fire or security services) and complete any
required activation.

e  Referrals must be submitted before or at the time of the new customer's initial contact or enquiry.

4. Referral Process

e  Referrals must be submitted through Norwell’s official referral process (e.g., online form, email, or account manager).
The referrer must provide accurate contact details for both parties.
Nordwell Ltd reserves the right to verify the legitimacy of all referrals.

5. Credit Application

The £100 credit is non-transferable and will be applied only to the referrer’s account.
e Credit has no cash value and cannot be exchanged, refunded, or applied retroactively.
Credit will not be issued if the referred customer cancels or fails to complete service setup.

6. Limitations and Exclusions

Not valid in conjunction with any other referral, affiliate, or promotional program unless explicitly stated.
®  Employees, contractors, and affiliates of Nordwell Ltd are not eligible to participate.

Fraudulent or self-referrals (e.g., referring one’s own business under another name) are strictly prohibited and will
disqualify both parties.

7. Modification and Termination

Nordwell Ltd reserves the right to modify, suspend, or terminate this promotional offer at any time without prior notice.
e  All decisions by Nordwell Ltd regarding eligibility or participation are final.

8. Legal

e By participating in this promotion, the customer agrees to these Terms and Conditions and to Nordwell]'s standard
service agreement.

®  This offer is subject to applicable laws and industry regulations
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