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1. Policy Statement

Nordwell Ltd is committed to conducting business responsibly, ethically, and with integrity. We
adopt a zero-tolerance approach to modern slavery and human trafficking in all parts of our
operations and supply chains.

This policy reflects our obligations under the Modern Slavery Act 2015 (UK), as amended, and
aligns with current ACAS guidance and best practice (2026). It sets out the framework through
which Nordwell Ltd seeks to prevent, identify, and address risks of modern slavery, while
promoting transparency, accountability, and continuous improvement.

2. Scope

This policy applies to:
« All employees, workers, agency staff, and volunteers
e Contractors, consultants, and third parties

e Suppliers, subcontractors, and business partners

Compliance with this policy is mandatory for all parties working for, or on behalf of, Nordwell Ltd.
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3. Definitions

Modern Slavery: Includes slavery, servitude, forced or compulsory labour, and human trafficking,
as defined in the Modern Slavery Act 2015.

Human Trafficking: The recruitment, transportation, transfer, harbouring, or receipt of persons
through threat, force, coercion, deception, or abuse of power for the purpose of exploitation.

Supply Chain: All organisations, individuals, and entities involved in providing goods or services
to Nordwell Ltd.

4. Roles and Responsibilities

Board of Directors / Senior Leadership Team

o Set the tone and strategic direction for anti-slavery commitments

« Ensure appropriate governance, resources, and controls are in place

« Approve and oversee the annual review of this policy

o Ensure compliance with statutory reporting requirements where applicable

Managers and Supervisors

« ldentify, assess, and manage modern slavery risks within their areas of responsibility
o Ensure staff are aware of this policy and understand how to raise concerns
o Support due diligence processes relating to suppliers and contractors

Employees and Workers

« Remain vigilant to indicators of modern slavery
o Complete mandatory training as required
« Report concerns promptly and in line with this policy

Suppliers and Business Partners

« Comply with all applicable laws relating to modern slavery and human trafficking
e Adhere to Nordwell Ltd’s Supplier Code of Conduct
« Cooperate with audits, checks, and investigations where required
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5. Preventative Measures and Controls
Nordwell Ltd adopts a risk-based approach to managing modern slavery risks, including:
Risk Assessment

o Periodic assessment of operational and supply chain risks
o Consideration of sector, geography, labour practices, and business model

Due Diligence
o Proportionate checks on suppliers, contractors, and partners
« Contractual provisions requiring compliance with anti-slavery legislation
« Right to audit and terminate relationships where serious non-compliance is identified

Training and Awareness

« Regular training for employees, tailored to role and risk exposure
« Management briefings on emerging risks and legal expectations

Ethical Procurement

e Promotion of fair labour practices
« Avoidance of suppliers where unacceptable risks cannot be mitigated

6. Reporting Concerns (Whistleblowing)

Nordwell Ltd encourages the prompt reporting of any concerns or suspicions relating to modern
slavery, human trafficking, or unethical labour practices.

Concerns may be raised confidentially via:
« Confidential Hotline: 0333 577 3855

e Email: matthew.palmer@nordwell.co.uk
« Directly to the Compliance Officer: Matthew Palmer

No employee or worker will suffer detriment for raising a genuine concern in good faith, in line with
whistleblowing protections under UK law.
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7. Investigation and Remedial Action

All reports will be taken seriously and investigated promptly, proportionately, and sensitively.
Where modern slavery risks or breaches are identified, Nordwell Ltd will:

o Take immediate steps to protect affected individuals where possible

« Engage with relevant authorities or specialist agencies as appropriate

o Require corrective action from suppliers or terminate relationships where necessary
« Review and strengthen internal controls to prevent recurrence

8. Monitoring, Review, and Continuous Improvement

This policy is reviewed annually to ensure it remains effective, proportionate, and compliant with
legislative and regulatory expectations. Updates will reflect:

e Changes in UK law or ACAS guidance
e Lessons learned from incidents or audits
« Evolving best practice in ethical employment and supply chain management

9. Approval and Endorsement

This policy has been approved by the Board of Directors of Nordwell Ltd and is endorsed at the
highest level of the organisation.

Nordwell Ltd expects all those working with or on its behalf to share this commitment and to act in
a manner that upholds human rights and ethical standards at all times.
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