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1. Policy Statement 

Nordwell Ltd is committed to providing a fair, inclusive, and respectful working environment where 
equality of opportunity is embedded into all people management and business decisions. We take 
a zero-tolerance approach to unlawful discrimination, harassment (including sexual harassment), 
bullying, and victimisation. 

We recognise our legal and moral responsibilities under the Equality Act 2010, the Worker 
Protection (Amendment of Equality Act 2010) Act 2023, and relevant ACAS guidance. We are 
committed to taking all reasonable steps to prevent discrimination and harassment and to promote 
dignity and respect at work. 

This policy applies to all employees, workers, agency staff, contractors, job applicants, clients, 
suppliers, and any other individuals engaged with Nordwell Ltd. 

 

2. Purpose 

The purpose of this policy is to: 

• Ensure compliance with current UK equality legislation and ACAS Codes of Practice 
(2026). 

• Promote equality, diversity, and inclusion across the organisation. 
• Prevent discrimination, harassment (including third-party harassment), and victimisation. 
• Provide a clear framework for raising and addressing concerns. 
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3. Legal Framework and Protected Characteristics 

In line with the Equality Act 2010, Nordwell Ltd will not discriminate directly or indirectly, harass, or 
victimise individuals on the basis of the following protected characteristics: 

• Age 
• Disability 
• Gender reassignment 
• Marriage and civil partnership 
• Pregnancy and maternity 
• Race (including colour, nationality, and ethnic or national origin) 
• Religion or belief 
• Sex 
• Sexual orientation 

Discrimination by perception, association, or due to part-time or fixed-term status is also 
prohibited. 

 

4. Scope of Application 

This policy applies to all aspects of the employment lifecycle, including but not limited to: 

• Recruitment and selection 
• Terms and conditions of employment 
• Training, development, and promotion 
• Performance management and remuneration 
• Flexible working and family-friendly arrangements 
• Conduct at work-related events 
• Disciplinary action and dismissal 

It also applies to behaviour by third parties (e.g. clients, customers, contractors). Nordwell Ltd will 
take reasonable steps to protect staff from third-party harassment. 
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5. Roles and Responsibilities 

Management 

Managers are accountable for: 

• Implementing this policy consistently and fairly. 
• Leading by example and promoting inclusive behaviours. 
• Taking proactive steps to prevent discrimination and harassment. 
• Acting promptly and appropriately when concerns are raised. 

Employees 

All employees are expected to: 

• Treat others with dignity and respect at all times. 
• Challenge inappropriate behaviour where safe to do so. 
• Cooperate with investigations into alleged breaches of this policy. 

Human Resources 

HR is responsible for: 

• Providing training and guidance on equality and inclusion. 
• Monitoring compliance and workforce data where appropriate. 
• Reviewing and updating this policy in line with legal developments. 
• Supporting managers and employees in resolving issues. 
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6. Key Commitments 

Recruitment and Selection 

Recruitment decisions will be based solely on merit, skills, and business requirements. 
Recruitment processes will be inclusive, transparent, and accessible, with reasonable adjustments 
provided where required. 

Training and Development 

All employees will have equitable access to learning and development opportunities. Decisions will 
be objective and free from bias. 

Reasonable Adjustments 

We will make reasonable adjustments for disabled employees and applicants, and for 
health-related conditions where required, to remove workplace barriers. 

Dignity at Work 

Nordwell Ltd is committed to maintaining a working environment free from discrimination, bullying, 
and harassment, including sexual harassment. Preventative measures, training, and clear 
reporting routes will be in place. 

Flexible and Inclusive Working 

We support flexible working arrangements where operationally viable and will consider individual 
circumstances fairly and consistently. 
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7. Complaints, Concerns, and Grievances 

Any individual who believes they have been subjected to discrimination, harassment, or 
victimisation is encouraged to raise the matter promptly. 

Concerns will be handled in line with the Company’s Grievance and Disciplinary Procedures and 
in accordance with ACAS guidance. All complaints will be taken seriously, handled confidentially, 
and investigated fairly. 

No individual will be subjected to detriment for raising a genuine concern or supporting another 
person’s complaint. 

 

8. Breaches of Policy 

Breaches of this policy will be treated as a serious matter and may result in disciplinary action, up 
to and including dismissal. Serious incidents may also result in legal action. 

Where inappropriate behaviour is committed by third parties, Nordwell Ltd will take proportionate 
and reasonable steps to address the issue and protect employees. 

 

9. Monitoring and Review 

This policy will be reviewed at least annually, or sooner if there are changes to legislation or ACAS 
guidance. Monitoring will be proportionate and aimed at identifying and addressing systemic 
issues. 

Employee feedback will be considered to ensure the policy remains effective, practical, and 
aligned with best practice. 

 

10. Communication 

This policy will be communicated to all employees and made available to job applicants, 
contractors, and other stakeholders. Training and awareness activities will support its effective 
implementation. 
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11. Approval and Endorsement 

This policy has been approved by the Board of Directors of Nordwell Ltd and is endorsed at the 

highest level of the organisation 


