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1. Policy Statement

Nordwell Ltd is fully committed to securing the health, safety, and welfare of all employees,
workers, contractors, agency staff, service users, and visitors who may be affected by our
activities. We recognise that effective health and safety management is a core business priority
and a key enabler of operational performance, workforce engagement, and legal compliance.

This policy is issued in accordance with the Health and Safety at Work etc. Act 1974 and is
aligned with 2026 ACAS guidance, the Management of Health and Safety at Work
Regulations 1999, and all other relevant UK statutory instruments and Approved Codes of
Practice.

Nordwell Ltd will take all reasonably practicable steps to provide a working environment that is
safe, without risks to health, and supportive of both physical and psychological wellbeing.

Health and safety is a shared responsibility. While the Company retains overall accountability,
every employee has a duty to act responsibly, follow safe systems of work, and contribute to a
positive safety culture.
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2. Our Commitments

Legal Compliance
We will:

« Comply with all applicable UK health and safety legislation, regulations, ACAS Codes of
Practice, and HSE guidance.
« Monitor legislative and regulatory developments to ensure ongoing compliance.

Risk Management
We will:

o Undertake and regularly review suitable and sufficient risk assessments for all work
activities, including lone working, remote working, and work-related stress.

o Implement proportionate control measures using the hierarchy of control to eliminate or
reduce risks.

e Record, review, and act on accidents, incidents, near misses, and occupational ill-health.

Training, Information, and Supervision
We will:

« Provide appropriate health and safety training, instruction, and supervision to ensure
employees are competent to perform their roles safely.

e Ensure training is refreshed periodically and updated when roles, equipment, or risks
change.

Consultation and Communication
We will;

« Consult with employees, safety representatives, or elected representatives on matters
affecting health and safety, in line with the Safety Representatives and Safety Committees
Regulations 1977 and the Health and Safety (Consultation with Employees) Regulations
1996.

« Maintain clear reporting routes for raising health and safety concerns without fear of
detriment.
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Health, Wellbeing, and Mental Health
We will:

o Take proactive steps to protect employee wellbeing, including managing work-related
stress in line with HSE Management Standards.

« Promote a supportive working environment that recognises mental health as an integral
part of overall health and safety.

e Provide access to appropriate support mechanisms and reasonable adjustments where
required.

Continuous Improvement
We will:
e Monitor health and safety performance through audits, reviews, and key indicators.

e Learn from incidents and implement corrective and preventive actions.
o Regularly review this policy to ensure it remains effective, relevant, and legally compliant.
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3. Responsibilities

The Company / Senior Management
Nordwell Ltd, through its senior management, is responsible for:
« Providing adequate resources, systems, and leadership to manage health and safety
effectively.

« Ensuring this policy is implemented, communicated, and reviewed.
o Setting a clear tone that health and safety is integral to how the business operates.

Managers and Supervisors
Managers are responsible for:
« Implementing this policy within their areas of control.
e Ensuring risk assessments are completed and control measures applied.
e Addressing unsafe acts or conditions promptly.
Employees
All employees are responsible for:
« Taking reasonable care of their own health and safety and that of others who may be
affected by their actions.

e Following training, instructions, and safe systems of work.
e Reporting hazards, incidents, near misses, and concerns without delay.

4. Review

This Health and Safety Policy Statement will be reviewed at least annually, or sooner where there
are significant changes in legislation, guidance, organisational activities, or following serious
incidents.

This policy forms part of Nordwell Ltd’s wider health and safety management system and should
be read alongside supporting procedures and risk assessments.

5. Approval and Endorsement

This policy has been approved by the Board of Directors of Nordwell Ltd and is endorsed at the
highest level of the organisation
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